
WHAT TO DO WHEN… 

CHESHIRE PLACE CONDOMINIUMS      7/17/2022 

Please be aware that the board of directors are volunteers, and while they have been elected to run the 

assocation, they are not dedictated 24/7 to serving the community.  They respectfully request that 

communication be handled during business hours and that all emergency calls be directed to 911, or the 

management company, where applicable.  Other hot items are listed below.  Please note this list is not 

intended to replace any legal association document, rules and regulations, or other approved policy that is 

available for you on the homeowner portal or management website. 

How do I schedule Maintenance? 

 If the issue is related to a common element, please submit a request through the 

homeowner portal. 

o Please note that non-emergency issues (fire or flood) carry a response time of 24 

to 72 hours.  (please also note that a response may not mean resolution 

depending on the nature and degree of the request, as well as items that are 

weather dependent, or dependent on vendor availability.) 

 

 If the issue is related to a Limited Common element or area under owner responsibility, 

make sure to refer to your declarations for specific details regarding your responsibility 

as an owner.  If you need to schedule maintenance that requires specific access, please 

schedule service calls during office hours and notify the management office at least 48 

hours in advance by making a request in the homeowner portal. 

What constitutes an emergency? 

 The association is only responsible for emergencies affecting the common elements 

(aka Fire and Flood).  All other 911 emergencies, such as theft, should be reported to 

the Police.  The cameras that are onsite are not intended to replace personal security 

measures, and footage is not guaranteed.  

How do I contact the board? 

 Please direct board communication through the property manager by using the 

homeowner portal. 

 

 General Info: 

o Issues requiring board review and response will be discussed during their bi-

monthly board meetings (please respect that board members are volunteers) 

 

o ARC Requests – The board and ARC have up to 45 days to review any and all 

ARC requests upon receipt of a completed application. 
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o Personal emergencies (i.e. Car break in, theft, homeless/sketchy person on 

property, etc) – please contact the 911. 

 

o Issues that can be handled by management have a response time of 24 to 72 

hours (please note that response time may not mean resolution depending on 

the nature and degree of the request) 

How do I view my account balance, and other important association documents? 

 You can view your account and association information by logging into the homeowner 

portal located at https://sohome.cincwebaxis.com/ 

 

 If you need assistance with your login please call our office please make a request in the 

homeowner portal.   

Are pets allowed? 

 Yes, except for those restricted by the condominium documents.  

Is this property FHA approved? 

 No.  You can view a full listing of FHA condominiums by clicking this link: 

https://entp.hud.gov/idapp/html/condlook.cfm 

Is there a package delivery policy? 

 No.  Packages are typically left at the mail area or at your front door.  The association 

does no accept responsibility for stolen packages. 

What is the noise policy? 

 Please be considerate of your neighbors as ALL times and refer to the City of Atlanta 

Noise Ordinance for specific questions.  If you feel the noise exceeds reasonableness, 

please report it to the City of Atlanta Police.  The board cannot take action against a 

noise violation without documented proof that the noise is in violation of the noise 

ordinance. 

Do I need property insurance? 

 You must have an insurance policy in place that will cover all of your belongings, 

betterments and improvements and the association’s deductible.  This is referred to as 

an HO-6 and your personal insurer can advice you on the specifics.  

I need to do renovations, what are the steps before I begin? 

 Fill out an ARC request, including the form that lists out the work being done.  The 

Board/ARC has 45 days to review the request, so plan accordingly. 
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I need to report a violation. What are the steps and what can I expect? 

 Please submit violations in the homeowner portal. 

 All potential violations will be reviewed by the board during their bi-monthly meeting. 

You will not know the outcome of the violation, including actions taken by the board 

against any individual, as that information is confidential.  

 

 


